Y1 Approvals

Product Alert

Date: March 27, 2025

Mettler-Toledo Type IND256x Battery Cable — Safety Concern

Type of Notification: Safety Related Concern

FM Approvals has been made aware by Mettler-Toledo GmbH of a potential safety concern with the Type
IND256x Power Cable to the battery, part number 30543268. Itis used for the 30538111 Intrinsically Safe
Battery Pack and the potentially affected cable was manufactured between 2020 and January 2025.

For details, refer to the attached Mettler-Toledo Safety Note.
Company ldentity: Mettler-Toledo GmbH

Product Identity: Type Power Cable to the 30538111 Intrinsically Safe Battery Pack, MT part Number:
30543268 for IND256x Battery Powered Scale.

FM Approval Status: FM Approved, Certificates FM19US0232X, FM19CA0125X

Hazard Involved: The product described in this product alert is Approved for use in Class I, Il, I, Division
1 Hazardous (Classified) Locations in the US and Canada. It has been determined that under a two-fault
condition, an unprotected discharge of an ignition-capable level of energy from the battery pack charging
terminals is possible.

It should be noted that product used in Zone 1 Hazardous Locations is hot considered to constitute a
hazard, since the battery pack remains intrinsically safe under a single-fault condition.

For further information, please contact Mettler-Toledo via the contact information provided in the
attached Safety Note.

Antonio L. Pires
FM Approvals, Quality Assurance

Norwood, MA, USA
+1(1)781 255 4825
Email: antonio.pires@fmapprovals.com
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Safety Note

IND256x Battery Cable
March 2025

Dear Customer,
As @ leoding supplier for industriol measurement equipment METTLER TOLEDO is commitied fo continuously
pushing Innovation while delivering quality and compliance.

During a risk review it has come to our attention that the IND256x baflery cable manufactured from 2020 1o
January 2025 in carfain hazardous lecation insfalictions might net meet Intrinsic Safety as defined in applicable
standards.

Affected products:

IND266x Power Cabile to the battery part number 30543268. The cable Is included in the following accesscries

listed in the table below.

Materlal No. Description
30590467 | IND256x Battery Kit (including cable, charger with US plug)
30590908 | IND256x Batlery Kit (including cable, charger with Schuko plug)
30590910 | IND256x Batlery Kit (including cable, charger with UK plug)
30590911 | IND256x Batlery Kit (including cable, charger with Australia plug)
30590912 | IND256x Batlery Kit (including cable, charger with Japan plug)
30592070 | IND256x Batlery Kit (including cable, charger with Brazil plug)

Although METTLER TOLEDO has deemed the risks of an Incident occurring to be low and Is not aware of any
incidents as of January 2025, becauss of the hazardous location environment, If an incident were fo occur It
could result in personal injury or death, At METTLER TOLEDO we are commitied fo high compliance sfandards
and want to ensure safely af work of our customers.

Risk Assassment for our customers

The usear should consider where the IND256x scale is in operation compared o the customer’s environmentol
evaluation for gas and dust usoge scenarios. The safety precautions for IND256x Battery Pack cables for
hazardous areas are using the profective fechniques infrinsic safety and fhe avoidance of ignition hazards in
the presance of a hazardous atmaosphare.

No action is required for ATEXAECEx cartified ilems, sinca they are only cerfified as “ib’, and the situation cannot
occur under a single-foult condition.
When the cusiomer envircnment is in the DIV1 applications for all Gas Class | Groups A, B, C, and D and Dust

Ciass ll Groups E, F, G and Fibars Class lll, the potential for ignition of hazards is possible, and this is the critical
rigk (refer 1o fable directly below).
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Fafarance the Risk surmmary lable below.

Hozardous Area Risk Assassment
Divigion 1, Closs Il Groups &, B, C. D E F. G Possible sofaly risk
Divigion 2, Closs Wl Groups A B.C. DL E F. G Mo sabaty risk
Zoma 1/21 Gos and Dust Mo safety risk
Zoma 2/22 Gos and Dust Mo Safey risk

In the LS, the end-user Is responsible to divide or define the hazardous location into Zonas, and this aea must
be sacured, and fhe 2onas must be documentad. The product is considensd suilable for usa in a Z2ome 1 or Zone
21: FM18US0232X5upp02 par rating Class |, Zone 1, AEX ib IIC T4 or Zona 21 AEx Ib G T111°C Db in -10°C
<=Ta <= +40°C, IPEE, no sofely oction required undar a single-foult condition.

In Conada, occording bo the 2015 CEC Port | Sachions 18 Zone Sysiem s mandolory for mew construction.
Thasa Zones (dantity Explosive Gas or Dust Almosphares and the product meats the requiremants in Zona 1 or
Zone 21 due o the inirinsic safe type of profection "ib®; FM19CADT 25X5upp02 per raling Ex ib IIC T4 Gb or Ex
I IS TI11*C Db im =10°C <= Ta <= +40°C, IPGE,. Tharefore, no solety action is requinad.

Facommeandadion o End-Customers for Division 1 hozardous amvironmant

1. Caobles not installed and in original Matier Toledo pockoging must be netumad fo your local MT authonzed
distribuior or sales reprasenbative. Upon recaipt of your pockoged cable, MT will prompty reploca your cable
by shipping a new cabla.

2. Usadfingialled cables con be reworked in ploce following propar hazordous anvironmant solaly proceduras.
A customer can request a rework Kif wilh instrucions from iheir local MT outhorized distribulor or soles
reprasaniofive If their mainfenance daparimant is properly frained and codifled, Tha customer request must
includs fhe IND256x indicater sarial number, Upon completicn, the customer must refum a signed affidavit
i Matler Toledo that includes the date work wos complafed, IND266x indicator saral number with an
oufhorized cusfomer signature.

3. Usadfinsiolled cobles con be reworked in ploce following proper hazordous anvironment solaly proceduras.
A customer can request and schedule the rework be performed ot no charge by your locol MT oulhorized
dishibutor or senvice fechnicion. The raquast must include tha IND256x indicator saral number. Lpon
completion, tha MT senice fechnicion will retum a signed affidovit fo Maliler Toledo that includes the dale
work wos complated, IND258x indicator sanal number with an outhorized servics tachnician signafure.

If you are an integrator whase solution includes an IND256x scole with baflery power, phaasa inform your
customar base occordingly and confoct us with any questions.

Follow Installabion Guidelines and Recommended Safety Precoutions, Pleose promplly conboct METTLER
TOLEDO using the link below If you are using IND25Ex with ballery power in Division 1 and to apply for

Your kind affenticn and undarstanding cn this malter is highly appreciated.
Contoct Information: Ted: 1-800-786-0040 Email: IND=upport.am@mt.com

Jin Ya, Heod of Hozardous Products Daovid Schaller, Product Manogar
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